CITY AND COUNTY OF SAN FRANCISCO

POLICE DEPARTMENT
HEADQUARTERS

LONDON N. BREED

1245 3RD Street
San Francisco, California 94158

MAYOR

WILLIAM SCOTT
CHIEF OF POLICE

May 19, 2022
Via email 128545-01292827@requests.muckrock.com
Michael Topper
MuckRock News DEPT MR 128545 263 Huntington Ave
Boston, MA 02115
RE: Public Records Request, dated May 09, 2022, Reference # P070706-050922
Dear Michael Topper:
The San Francisco Police Department (SFPD) received your Public Records Act request, dated
May 09, 2022.
You requested, “To Whom It May Concern:
Pursuant to the California Public Records Act, I hereby request the following records:
1) A list, database, or comparable record of every alert that has been generated by the
department's Shotspotter technology since time of implementation through December 31st, 2020
or the date at which Shotspotter was deactivated-whichever date comes first. For instance, if
Shotspotter was implemented in the city on January 1, 2008, I would like all Shotspotter data
from this date to December 31st, 2020. The list/database should include, where possible, the
date, time, location (address or latitude+longitude coordinates), single or multiple shot
distinction, whether the shots were confirmed, police district located, and associated case
number for each alert.
2) Any document that provides information on the procedure for how the police department
should respond to Shotspotter alerts. In particular, I am looking for a document that describes
how the police will react to a Shotspotter alert. For instance, if an alert is created, are police
dispatched?
3) Shotspotter rollout dates. If the police department rolled out the Shotspotter data by police
district, please include the implementation dates attached to each police district.
The requested documents will be made available to the general public, and this request is not
being made for commercial purposes.
In the event that there are fees, I would be grateful if you would inform me of the total charges in
advance of fulfilling my request. I would prefer the request filled electronically, by e-mail
attachment if available or CD-ROM if not.
Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving

P A G E |2
your response to this request within 10 calendar days, as the statute requires.
Sincerely,
Michael Topper.”
DEM/911 Records
For responsive information regarding calls for service, including the non-emergency line, 911
calls, and Computer Assisted Dispatch (CAD) records, please contact the Department of
Emergency Management (DEM), a separate agency of the City and County of San Francisco.
DEM is located at 1011 Turk Street, San Francisco, CA 94102 (415) 558-3826. Please find
attached, a DEM Request for Dispatch Records for your convenience, which you may complete
and submit to DEM directly, http://sfdem.org/.
If you have any questions, please contact the Legal Division at (415) 837-7394.
Thank you for your courtesy in this regard.
Sincerely,
Lieutenant Lynn Reilly #1141
Risk Management - Legal Division

